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METHODOLOGY

The surveg was conducted with 3,000 Canadlan re5|dents from June 2 to. 18, 2020.

This include 2000 Ontario remdents 4 0 Winnip egt residents, and 600 Montreal area
remdents A random sample of ?ane lists were invited to comq_ lete the survey from a
set of rl:ner anels based on the Lucid exchange platform. These partners are

13( |c:a ble opt-in survey panels, blended to manage out potentlal skews in the
ata from a smgle source.

In this report:

The margin of error for the visitors sample for a comparable EI‘Obablllty -based
random sample of the same size is +/- 4.6%, 19 times out of

The margin of error for the residents sam le for a comparabl oprobablllty -based
random sample of the same size is +/- 4.7%, 19 times out of 2

The data were weighted according to census data to ensure that the sam Ie matched
Canada’s population according to age, gender, and region. Totals may not add up to
100 due to rounding.

ABACUS DATA




PROFILES

VISITORS TO YOUR
REGION....

RESIDENTS OF YOUR
REGION...

SAMPLE SIZE THOSE WHO...

Visited a small town OR national park for 25%+ of
their trips last year in Summer/Fall 2019
n=457 AND
Loves outdoor activities when they travel OR
regularly visited their second property

n=436 Region 4, 5 6 and 7 FSAs




KEY FINDINGS FOR RTO: 7

1. Like all Ontario residents, those likely to travel to your region are still worried
about coronavirus and are hesitant to get back into travelling right away.

2. Travellers will be most comfortable with the outdoor activities your region
has to offer.

3. COVID-19 procedures and protocol will be key, especially for activities that
are indoor, and will require physical distancing guidelines.

4. 60% of residents in your region would consider a trip in the region sometime
this summer. 49% would consider a trip to a destination in another region.
And few are interested in travelling any futher.

5. 50% are open to visitors from other communities nearby, and just under half
would welcome visitors from other parts of the province.




PART 1: VISITORS TO YOUR
REGION

ABACUS [pJNJ:N
'




WORRY ABOUT THE PANDEMIC

m Really worried m Somewhat worried A little worried m Not worried at all

o
54 / O say coronavirus is making them

really/somewhat worried.

36%

Among all Ontarian travellers
52% say coronavirus is making them worried.

DATA
Overall, how worried, if at all, is the situation with the coronavirus or COVID-19 making you right now?/To what extent, if at all, -
are you worried about the following when it comes to the COVID-19 pandemic?




IMPACT ON TRAVEL PLANS

Visitors to your region are slightly more likely to have

Cancelled a trip 64°% cancelled a trip compared to Ontarian travellers overall
(64%).
Postponed a trip
April
May
Changed the destination June
of a trip(s) July
August
Changed the activities on September
my trip(s) October
December [E}
Sometime in 2021
Due to the coronavirus outbreak have you had to do any of the following.../Of the trips that you cancelled/postponed, which

month(s) were they scheduled to take place? Please select all that apply



POST-COVID TRAVEL COMFORT

= I'll test the waters
first
Like Ontarian
travellers overall, few

u I'll get back in but will jump right back in.

carefully

m I'll jump right back in

ABACUS DATA
'

What best describes how you feel about travelling now as physical distancing restrictions start to be lifted?



TIME HORIZON FOR DIFFERENT DESTINATIONS

a6% 26% Imm
72% of travellers to
31% 299, 9%5% [+ your region say they
will travel out of
town but within their
region this summer.
17% 20% 18% 12%
60% of travellers to
your region say they
To the United States :350x b L/ 30% 15% will travel out of their
region this summer.
Internationa"y 70/070/0 3 1 %

m ASAP m 3 months m 6 months 12 months+ m Not until there is a vaccine m Not sure yet

Out of town but within your region
of the province (40-100km away
from where you live)

To another region within your
province (100+km away from where
you live)

To another province

ABACUS DATA
'

Once travel restrictions are lifted, how long will it be before you feel comfortable travelling? *Not interested removed



WHERE TO STAY

%

very/somewhat
comfortable
Your second property (cottage, etc) 64% 21% 9% 6% 85%
Day trip-will not stay overnight 48% 37% 9% 6% 859% Viit .
i mily/friends in ir Isitors to your
With f?‘orz:;c;t:; . the 41% 40% 12% 8% 819¢ region are most
ampground (in an camper trailer o fortabl
e e 36% 31% 23% __10% staying at:...
Visit with family and friends who live 67° -  Thei d
:t the destinZtion you're visiting 26% 41% 19% 10% % pro:lerl':; ‘(:‘8320/0)
Nature lodge 18% 35% 28% 18% 53% - Or not staying
A vacation rental property (VRBO, overnight
Airbrb, ote) 18% 30% 27% 26% 47% (85%)
A bed and breakfast 17% 24% 35% 25%
41%
A chain hotel 15% 28% 34% 23%
i ) o o o 43%
A local/boutique hotel [ Vi L7/S 28% 34% 24%
Touring (RV, motorcycle, boating) 12% 26% 21% 23% 42%

m Very comfortable  m Somewhat comfortable m Not that comfortable m Not at all comfortable

During Summer/Fall 2020, how comfortable would you be taking a trip to...



WHAT TO DO

% completely/
mostly
comfortable

Outdoor activities (e g hiking, cycling, -
g ote) 35%  EZZB% 8%
Visit with family and friends who live at the o % p o o
destination you're visiting 44% 11% 7%X0) 78%

Camping (in a tent or RV/trailer) 32% 15% LY/ 9 10% 60%
Food & drink 34% 28% P % 56% Visiting travelers are also
ouring (RV, motorcycle, boatin o % o o most comfortable with
Touring (RY, metorey o) el 13% 18% e >5% outdoor activities/visiting
Shopping 33% 33% 12% 57937 with family/friends.
Amusement Parks/Zoos/Aquariums [y L78 17% 30% 32% 8% 30%
Cultural events/Museums/Art Galleries [ [ 575 19% 33% 26% 10% 31%

Concerts or music festivals 11% 26% 44% 8% 22%
Sporting events PO 22% 42% 11%  25%

Wellness experiences (e g spa, yoga) 23% 25% 29% 12% 34%
m Completely comfortable Mostly comfortable m Not that comfortable
m Not comfortable at all Not sure yet

DATA

During Summer/Fall 2020, to what extent will you feel comfortable, if at all, doing the following activities?



CONCERN PROFILES

IMPORTANCE OF THE FOLLOWING AS A RESULT OF COVID-189... % OF POP FOR WHICH THIS IS A CONCERN

PHYSICAL DISTANCING 57%

BEING CLOSE TO HOME 46%
COVID-19 PROCEDURES AND COMMS 64%
FAMILIARITY 50%

cosT 43%




BOOKINGS AND INTENTIONS

| have already booked something

As with Ontarians,
very few have
actually booked
travel so far.

| haven't already booked but have
started planning

I will plan once it looks like this is all

over Most haven’t even

started making

| don’t plan on going on any trips plans *
(aside from business travel) in the
foreseeable future
ABACUS DATA
Have you booked future travel plans (aside from business travel) or talked about future travel plans with your family or friends —

for when the COVID-19 pandemic is over?



TRAVEL DECISIONS BASED ON...

I will prefer to stay away from a lot of

I will be ok being close to other
people

people

82%

i | to f
79% | will prefer to travel to far away

I will prefer to stay closer to home ey
destinations

Now is the time to play it safe 86% Now is the time f(lar bucket-list
trave
I will prioritize other things with
household spending

When it comes to household spending, |
will prioritize travel

When | travel, | will choose destinations | When | travel, | will choose

o
am familiar with 69% destinations | haven’t been yet
I will choose destinations | was already 68% I will choose destinations | had
planning to travel to not previously planned to travel
to

Again, proximity to home and small groups are key.
Right now, familiarity is also important (69% will travel to destinations they were already planning on).
Travel is also not a big financial priority.

86% say right now is the time to play it safe.




PART 2: RESIDENTS OF
YOUR REGION




WORRY ABOUT THE PANDEMIC

m Really worried m Somewhat worried A little worried m Not at all worried

953%
(o say coronavirus is making them

really/somewhat worried.

38%

DATA
Overall, how worried, if at all, is the situation with the coronavirus or COVID-19 making you right now?/To what extent, if at all, -
are you worried about the following when it comes to the COVID-19 pandemic?




IMPACT ON TRAVEL PLANS

. o
Cancelled a trip 57% Over half have cancelled and nearly two-

thirds have postponed at least one trip.

Postponed a trip 61%
April
May
Changed the destination June
of a trip(s) July
August
Changed the activities on September
my trip(s) October
December
Sometime in 2021
Due to the coronavirus outbreak have you had to do any of the following.../Of the trips that you cancelled/postponed, which

month(s) were they scheduled to take place? Please select all that apply



POST-COVID TRAVEL COMFORT

m I'll test the waters
first Few residents are eager
to get back into their
travel habits.
Only 6% are likely to
resume their pre-COVID

= get back in but travel habits ASAP.

carefully

m I'll jump right back in

ABACUS DATA
'

What best describes how you feel about travelling now as physical distancing restrictions start to be lifted? "



TIME HORIZON FOR DIFFERENT DESTINATIONS

Out of town but within your region
of the province (40-100km away 8% 12%
from where you live)

To another region within your 60% of residents in
province (100+km f:\way from where 25% 24% 11% 12% your region say they
you live) .
will travel out of
town but within their
region this summer.

To another province §§E/A 22% 23%

49% of residents in
your region say they
will travel out of their
region this summer.

To the United States 5°A;I 0% 29% 14%

Internationally 'S4y 74 31% 18%

m ASAP m 3 months m 6 months 12 months+ m Not until there is a vaccine m Not sure yet

ABACUS DATA
'

Once travel restrictions are lifted, how long will it be before you feel comfortable travelling? *Not interested removed



WHAT TO DO

% completely/
mostly
comfortable

T e o
Outdoor acti\;iitsi:isn;e s cl;iking, cycling, 46% 7%
Camping (in a tent or RV/trailer) 25% 25% 24% 12%

3% I

o

Touring (RV, motorcycle, boating) 26% 21% 23% 18%
Amusement Parks/Zoos/Aquariums [ v 28 13% 33% 35% 8%

Cultural events/Museums/Art Galleries 22% 8%

Concerts or music festivals 14% 25% 46% 5%
Wellness experiences (e g spa, yoga) yi/  20% 14%
Sporting events g 15% 27% 43% 10%
m Completely comfortable Mostly comfortable m Not that comfortable
m Not comfortable at all Not sure yet

During Summer/Fall 2020, to what extent will you feel comfortable, if at all, doing the following activities?

67%
70%
40%
50%
50%
38%
24%
32%
23%
27%
20%

Residents are most
comfortable with
outdoor activities like
hiking, cycling or
fishing or visiting with
family and friends.




CONCERN PROFILES

IMPORTANCE OF THE FOLLOWING AS A RESULT OF COVID-189... % OF POP FOR WHICH THIS IS A CONCERN

PHYSICAL DISTANCING 57%

BEING CLOSE TO HOME 48%
COVID-19 PROCEDURES AND COMMS 59%
FAMILIARITY 54%

cosT 44%




TRAVEL DECISIONS BASED ON...

I will prefer to stay away from a lot of

I will be ok being close to other
people

people

81%

i | to f
79% | will prefer to travel to far away

I will prefer to stay closer to home ey
destinations

Now is the time to play it safe 88% Now is the time for bucket-list
travel
I will prioritize other things with
household spending

When it comes to household spending, |
will prioritize travel

When | travel, | will choose destinations | When | travel, | will choose

o
am familiar with 68% destinations | haven’t been yet
I will choose destinations | was already 72% I will choose destinations | had
planning to travel to not previously planned to travel
to

Again, proximity to home and small groups are key.
Right now, familiarity is also important (68% will travel to destinations they were already planning on).
Travel is also not a big financial priority.

88% say right now is the time to play it safe.




| WOULD WELCOME VISITORS TRAVELING TO MY
COMMUNITY FROM...

other communities near me 1 2‘%,1 1 OBO
50% say they
would welcome
other parts of my province [ W57 12% 16%4% visitors from other
communities near
them.

other parts of Canada 1 70/0 200/0 2° ' 41% say they
would welcome

visitors from other
parts of the

the United States ;1.4 20% 44% 3% province.
other countries (outside of the United
o o o
coroes Wil oo T ——
m Strongly agree m Somewhat agree m Neither agree nor disagree
B Somewhat disagree m Strongly disagree m Don't know
. , . . . ABACUS DATA
| would welcome visitors travelling to my community from X:Once travel restrictions are lifted, to what extent do you agree or . T

disagree with each of the following statements
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PART 3: RTO QUESTIONS

ABACUS [pJNJ:N
'




VISITING A SECOND HOME

June 12% 13%
July 22% 11% 10%

August 26% 8% 9% Individuals are more

likely to visit their

second home in June

September 17% 7% 10% and August. Whereas

they are less likely to

visit their second home
October 11% 12% in December.
November 8% 19%

December [0/ 6% 22%

B Much more 11 Somewhat more = The same amount m Somewhat less m Much less

, . , , , ABACUS DATA
For each of the following months, do you plan on visiting your second home in Ontario, more or less than the same month in . T
2019? ?**those that have a second property/cottage




TRAVELLING AS RESTRICTIONS ARE LIFTED

w Spend more time than
usual on your property
and avoid going out to
the community (to get
groceries, participating in
activities, etc)

A majority of
Individuals will be
spending more time
on their property

than usual.

m Spend just as much time
as usual in the
community, (getting
groceries, participating in
activities, etc)

ABACUS DATA
'

What best describes how you feel about travelling now as physical distancing restrictions start to be lifted? **those that have a T

second property/cottage




